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Downloading Reports through the Vasc-Alert Web Interface 

The Vasc-Alert web interface provides an easy and secure way to get your Vasc-Alert reports. You do not 
need any new software to use this method, but you will need a Vasc-Alert login and password.  If you do 
not know what these are, please contact your Vasc-Alert account representative. 

The pictures shown below are of Microsoft’s Internet Explorer, which is installed on all Windows 
machines.  However, this will work with other browsers (e.g., Netscape), although it may look a little 
different.  If you run into problems, call us!  

Before you begin… 

Please make sure that: 

� You are connected to the Internet. 
� Your browser is open. 
� You have set up a place to save the reports.  This can be on your computer’s hard drive, or on a 

network drive where other people can also find and print the reports. 

What to do… 

In Internet Explorer or the browser of your choice, go to the Vasc-Alert web site, at: 

http://www.vasc-alert.com/ 

 

Click on the Customer Login link as shown above.   

http://www.vasc-alert.com/
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Note:  You will see a message similar to the one below confirming the certification of our web site.  
This is normal, and you must accept the certificate in order to continue.  

 

A window will come up asking you for your login and password.  The screen below is for a user called 
Oliver Twist, who logs in under “otwist” You will have received your own user name and password from 
Vasc-Alert so that you can do this. 

 

HINT! 
You may want to add this page 
to your “Favorites” so that you 
can get to it again easily. 
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Fill in user login name and password, as shown above, and click Login. You will see a page like the one 
below: 

 

Note:  If you are responsible for more than one dialysis center, you will see the words “please 
select a center” in a dropdown field in the top right corner.  Click on the arrow to the right of the 
field to display all of the centers you are connected with.  Your Vasc-Alert account representative 
will tell you which center to pick when you are uploading files. 

Click on the report download link. 

 

You will now be in the to display the Download Files page, which looks like this: 
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You can tell if the report has already been downloaded by you or someone else: 

 

Click on the report file name to begin the download process.  You will be prompted to save or open the 
file: 

 

Click Save to save the report.  A window like this will appear: 

This file has already been 
downloaded once. 
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Use this window to locate the directory where you want to save your report.  The example above shows 
that the user has set up a main Vasc-Alert reports directory, and then has separate directories within that 
for different months.  When you are in the correct directory, click Save. 

Continue this process with all of the reports you want to download.  When you are finished, click on the 
logout link as shown below: 

 

 

THAT’S IT!! 




